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Keep up with the latest procurement technology trends by transitioning to 
Oracle Responsive Self Service Procurement. KPMG has developed ways 
to simplify this transition, ensuring compliance with Oracle’s mandate to 
shift from desktop to mobile-based applications by Q1 2025.

Move to NEW 
‘smart’ procurement
Unlock the benefits of Oracle Responsive Self 
Service Procurement with KPMG

The new Responsive Self Service Procurement (RSSP) 
application, a key component of Oracle Fusion Cloud, expands 
functionality to include smartphones, tablets, and laptops. 
Its interface adjusts to various screen sizes and provides a 
consistent, consumer-grade experience for users on the go as 
well as those working on desktop computers.

Built on Oracle’s Redwood design system, the RSSP 
components and technology stack feature a friendly, modern 
design, powerful and intelligent search capability, and enhanced 
master item integration. Redwood technology also allows clients 
to create their own custom forms to extend application usage.

RSSP benefits include:

• The same look and feel for a more user-friendly experience
across all devices

• Improved search capabilities, user interface, and employee
requisitioning capabilities

• Ability to accommodate incremental updates sooner.
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Staying ahead of the curve with KPMG 

Oracle releases new functionality every 
quarter, so organizations should balance 
their requirements against the release 
schedule. While customers can move to 
RSSP themselves during their quarterly 
patching process, those with complex 
configurations can find it more valuable 
and efficient to work with KPMG. As an 
Oracle alliance partner for over 30 
years, we can help ensure that systems 
are upgraded before the 2025 deadline.

As the schedule below shows, RSSP uptake requires 
anywhere from five to 13 weeks to complete, 
depending on the number of users and customizations and 
system complexity.

RSSP implementation schedule

Our four-phase application onboarding process includes:

• A one-week, no-cost assessment to define the 
service scope, including core configurations, users 
and transaction volume, business processes, security, 
anddegree of customization and extensions.

• Implementation and testing of all unique scenarios 
to help ensure that no process is missed during the 
transition period.

• Training to ramp up skills on the new user interface and 
equip people to work in new ways.

• Deployment that helps ensure end users are empowered 
to sustain the change.

Complexity Timeline

Low 5-6 weeks

Medium 8-9 weeks

High 12-13 weeks

Assessment Implement & Test Train Deploy and Evolve

What is Changing and 
must be addressed

Configure and Smoke 
Test RSSP

Ramp up skills on 
new UI

Make it Happen 
and Sustain

Get a baseline of the 
current state and see 
how it layers into the 
future of RSSP

Test all unique 
scenarios to ensure 
that no process is 
missed during the 
transitionary period

Move the organization 
towards the end state 
and equip people to 
work in new ways

Ensure end users 
are empowered and 
ready for to take on 
the change



As an award-winning Oracle partner, 
KPMG knows how to deliver successful 
transformation programs. We balance 
business expertise, industry focus, 
and advanced technology to accelerate 
innovation and time to value.

Working together, KPMG and Oracle 
can accelerate the transition of your 
mission-critical procurement systems. 
Connect with one of our team members to 
learn more.

Our delivery teams have experience across 
all Oracle products and modules (ERP, 
EPM, SCM, HCM, CX, Analytics, OIC, 
Industry Solutions), including developing 
unique PaaS solutions and deep experience 
implementing Oracle Accounting Hub and 
Subscription Management modules.

Embarking on a cloud transformation journey 
with KPMG and our alliance partner, Oracle, 
delivers value, drives sustainable change, 
and accelerates innovation—across the 
front, middle, and back offices.

KPMG has been an 
award-winning Oracle alliance 
partner for over 30 years. 

Some or all of the services described herein may not be permissible for KPMG audit clients and their 
affiliates or related entities.
The information contained herein is of a general nature and is not intended to address the circumstances of any particular individual or entity. Although we 
endeavor to provide accurate and timely information, there can be no guarantee that such information is accurate as of the date it is received or that it will 
continue to be accurate in the future. No one should act upon such information without appropriate professional advice after a thorough examination of the 
particular situation.
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Learn about us: kpmg.com
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Principle, Advisory
US Oracle Practice Lead
KPMG LLP
T: 202-733-8707
E: jenniferchilton@kpmg.com

Contact us

KPMG. Make the Difference.

If you have any questions on how to accelerate digital transformation or to find out more.

Achieving success with KPMG and Oracle
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