
Consent and Preference Management + Identity and Access Management
Companies are collecting all kinds of data about our online activities, 
whether we are making a purchase, using points from our loyalty program, 
updating our profile, or just searching areas of interest. Together, this record of 
data makes up a digital identity. 

To instill trust in customers (and to meet regulatory demands), it is critical 
that companies thoughtfully and strategically engage customers on consent. 
KPMG brings together the power of Okta and OneTrust to help companies 
deepen trust with their customers by supporting enhanced transparency, 
visibility, and customer control of their personal information.

KPMG + OneTrust + Okta 
Build trust by securing accounts, empowering customers 
with choice, and protecting personal data 

Don’t make your customers 
choose between privacy 
and personalization 

of consumers are 
uncomfortable 
with at least one 
kind of organization 

tracking their data*

Streamline your user 
experience with Okta and 
OneTrust to remain compliant, 
be transparent about data 
collection, and educate your 
audience about data security, 
protection, and privacy rights

Automatically log and store 
consent, and kick off data 
privacy requests

Automate consumer rights 
requests and consent 
audit trails

Future-proof your compliance 
with privacy regulations

Enhance customer profiles with 
consent and preference data 91%

*  Source: https://www.okta.com/sites/default/files/2020-09/Okta_
Cost_of_Privacy_Report_AU_2020.pdf
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Identity-first Customer centricPrivacy by design
Benefits of Okta and OneTrust powered by KPMG

Unified 
customer 

profile

Data 
availability 

for 
analytics

Generate 
brand 
loyalty

Compliance 
with current 
and future 
regulations

Integrate with 
existing Martech 

systems and 
processes

Reduce 
unsubscribes

Automate the collection, management, and activation of consent and 
preferences, giving your customers streamlined, intuitive consent 
management tools without burdening your information technology team
KPMG has a strong track record of helping companies to implement, configure, and redesign supporting 
processes and operating models leveraging the OneTrust and Okta platforms. As privacy technology evolves into 
an ecosystem rather than single tool model, KPMG is distinctly poised to help bring together these two industry 
leading technologies to help customers maximize trust and impact with their customers.

Develop robust customer identity proofing for 
 data subject request (DSR)

Enable linkage of customer 
identity with internal 
system of records to 
provide accuracy and 

efficiency for DSR

Synchronize consent and 
preference between system 

for better customer experience 
while maintaining compliance 

and transparency

Streamline the customer identity  
onboarding process

Governance and 
assurance on privacy 
data access principles Cross-border/

Schrems II 
implications

Least 
privilege

Need-to-
know

KPMG + OneTrust + Okta 

KPMG 
Powered 
solution

Prerelease 
and 

postrelease 
support

Current-state  
analysis and readiness 

assessment 

Templated 
detailed 

requirements 
and use cases 

catalog for 
rapid rollout 

Integration 
(architecture/
design/config/

test)
Data migration 

(strategy/design/ 
develop/ 

test)
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Some or all of the services described herein may not be permissible 
for KPMG audit clients and their affiliates or related entities.

kpmg.com/socialmedia

Contact us
Orson Lucas
Principal, Advisory 
Cyber Security Services
T: 704-502-1067 
E: olucas@kpmg.com

Scot Alexander
Senior Solution Relationship Director, 
One Trust Alliance
T: 937-510-2502 
E: scotalexander@kpmg.com

Rahul Kohli
Principal, Advisory 
Cyber Security Services
T: 313-230-3000 
E: rahulkohli@kpmg.com

Patrick Rogers
Solution Relationship Director, 
Okta Alliance
T: 303-382-7194 
E: patrickrogers@kpmg.com

This offering is delivered by a unified KPMG team 
with experience in IAM and privacy. To learn more, 
please reach out to…
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