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KPMG provides a rich case management and workflow 
automation solution used by regulatory agencies to streamline 
the licensing and permitting processes that promote greater 
protection of the public. The solution includes a portal for 
licensees to self manage, track and renew their licenses and 
applications. It also includes a data repository that enables 
the public to view and learn about current licensees, as well 
as back-end capabilities that provide regulatory agencies with 
powerful organizational insights regarding compliance.

Through the portal, the general public can:
• Complete an online pre-assessment checklist
• Submit an application
• Submit a complaint
• Search the public register
• Read the latest blogs and news

Additionally, members can:
• Renew memberships
• Make changes to their profile
• Make payments
• Participate in online discussion forums

Regulatory agency administrators can:
• Manage memberships, including suspending, 

revoking, and reinstating
• Send automated notifications to members
• Manage complaints
• Make changes to the public register
• Publish blog and news articles
• Process fees
• View Power BI dashboards and reports
• Manage committees
• Manage professional conduct
• Manage quality assurance
• Manage documents via SharePoint

Streamline 
Self-service 
access for 
members to 
manage licenses 
and permits 24/7 
without employee 
oversight

Connect
Create streamlined 
dialogue between 
regulatory 
agencies and 
professionals

Automate
Automate 
tedious, manual 
processes to 
help gain service 
and workflow 
productivity

Analyze
Gain insights 
into licenses 
and permits 
for regulatory 
agencies and 
their respective 
members through 
Power BI

Track
Simplify 
management 
and access to 
the status of 
applications, 
renewals and 
disciplinary action

Monitor
Built-in quality 
assurance 
tools that help 
empower, staff, 
and provide 
oversight and 
public protection
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Some or all of the services described herein may not be 
permissible for KPMG audit clients and their affiliates or 
related entities.

Streamlined, online business solutions for regulatory agencies

The information contained herein is of a general nature and is not intended to address 
the circumstances of any particular individual or entity. Although we endeavor 
to provide accurate and timely information, there can be no guarantee that such 
information is accurate as of the date it is received or that it will continue to be 
accurate in the future. No one should act upon such information without appropriate 
professional advice after a thorough examination of the particular situation.

© 2022 KPMG LLP, a Delaware limited liability partnership and a member firm of 
the KPMG global organization of independent member firms affiliated with KPMG 
International Limited, a private English company limited by guarantee. All rights 
reserved. The KPMG name and logo are trademarks used under license by the 
independent member firms of the KPMG global organization. NDP392679-1B

http://www.linkedin.com/company/kpmg-us
https://www.facebook.com/KPMGUS/
http://www.youtube.com/user/KPMGMediaChannel
https://twitter.com/kpmg_us
https://instagram.com/kpmgus

