


We also understand how hard it is to deliver successful 
change within a marketing team so we offer a tried and 
tested, people-centric approach to end-user enablement 
and training. Our deep understanding of Marketing Cloud 
products will help companies use these products to 
maximum effect.

• Journey Builder
• Customer 360
• Mobile Studio

• Genie

• Email Studio
• CDP
• Advertising

Studio

• Marketing Cloud
Personalization

• Marketing Cloud
Intelligence
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For more information on how KPMG can help you maximize your investment in Salesforce Marketing Cloud, talk to us today.

Contact us

Marketing Technology Lead
Customer Advisory | KPMG US

Ryan Doubet
E: rdoubet@kpmg.com

Corey Mathews
E: coreymathews@kpmg.com

Salesforce Marketing Cloud Lead
Customer Advisory | KPMG US

KPMG has the hands-on experience to help 
companies adopt and effectively use SFMC
We have a defined, tried and tested Salesforce Delivery 
Model. We use an agile approach, customized based on the 
client and industry, to retain flexibility and nimbleness as 
we work through SFMC planning and configuration. We aim 
to strike the right balance between efficient and effective 
agile delivery and quality safeguards and controls.

The KPMG difference
We go beyond initial strategy and implementations  
to long-term optimization, analytics, campaign 
management, additional channels, and other offerings to 
help make sure Salesforce Marketing Cloud is being used to 
its fullest potential.

ADVISORY - Strategic guidance and planning for 
SFMC implementations, maturity model, gap 
analysis, roadmap creation and design 

CROSS - CLOUD SOLUTION DESIGN - Environment  
architecture and solution design, personalization 
field mapping, security

IMPLEMENTATION AND MIGRATION – Migration of 
campaigns and configuration from existing 
platform and build out of the SFMC org

MANAGED SERVICES - Campaign creation, scheduled 
and automated sends, ongoing maintenance, 
reporting, etc.

Value-focused solutions
Our clients can expect value-focused, performance driven 
solutions to their marketing challenges. We know with the 
right design and implementation strategy, companies can 
enhance customer experience and drive profitable growth. 
Companies effectively using Salesforce Marketing Cloud 
provide their customer with leading customer experiences 
across channels, customize their interactions with 
customers according to their real-time behaviors and  
realize a better return on marketing spend. 

FOCUS ON SUCCESS  
We’re focused on helping to drive business  
outcomes and best-of-breed marketing strategies, 
not just IT implementations.

WE LOCK ARMS  
Our approach is to work with you rather than 
simply execute.

SFMC #1  
We know SFMC, and we’ll help you avoid common pitfalls 
to help deliver on a successful outcome.

ACCELERATORS 
Our tested methods, assets, and tools help to accelerate 
benefits and value.
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